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Quality of potable water supplies is a key issue for water utilities and legislative requirements require the creation and implementation of Drinking Water Quality Management Plans (DWQMPs). These plans will effectively bring all Queensland providers into alignment with the highly-respected Australian Drinking Water Guidelines (ADWG). 

Large service providers were required to have DWQMPs approved by 1 July this year, while medium and small provider are required by mid-2012 and 2013 respectively. Because the requirement is for approval of the plans by DERM, DWQMPs actually need to be submitted by March of the year that they must be approved.

In past e-Flashes we have reported the intention of DERM to consult further with small and medium service providers on specific guidelines for these utilities (see e Flashes 101, 97, 93 and 87). DERM have now decided that the existing guidelines for large service providers are equally applicable to smaller utilities as they generically reflect the ADWG and were developed with extensive consultation with the industry. Instead of consulting further on the guidelines, DERM have embarked on an engagement program to support service providers with preparation of DWQMPs.

Earlier this week, all CEOs of small and medium councils should have received a letter from DERM introducing this engagement program and announcing the first stages namely a “Snapshot Monitoring Program” and information sessions held at centres across the State. Given the critical importance of drinking water quality and the upcoming requirement to have proactive Drinking Water Quality Management Plans, it is important that all small and medium providers take advantage of this engagement program.
Information Sessions 

These will comprise two-day workshops in Mt Isa, Cairns, Toowoomba and Brisbane held in late June and early July this year.  These workshops will concentrate on ‘How to develop a DWQMP’ and provide practical guidance and information. Dates for these sessions have not yet been finalised but will be distributed as soon as possible.

Snapshot Monitoring Program

The DERM have created a support program to assist small and medium councils undertake the first critical stages of creating a DWQMP. This involves collation of relevant local data, identification of hazards and initial water quality sampling required to identify hazards (see qldwater DWQMP flow chart at www.qldwater.com.au under Main Menu/Water Issues).  This is a critical and potentially time consuming element of the mandatory plan and so all service providers should take advantage of this voluntary program which will support their local hazard assessment.  

The regulator has already conducted a desktop analysis of historical water data to determine the anticipated monitoring that would need to be undertaken by each service provider to support the hazard identification process  These tailored monitoring programs are now available and can provide useful background data and a model sampling program to identify local hazards and inform the needs of ongoing water monitoring. The regulator has also invited participation in the next phase of the Program involving: 

·         the regulator contacting operational staff to provide details of the program,

·         operational staff reviewing the tailored monitoring program to determine the accuracy and applicability,

·         discussion of any necessary changes to the program,

·         determining logistics for obtaining the samples,

·         implementation of the tailored monitoring program.

It is important to note that this DERM program will cover costs of providing sample containers and laboratory analysis by Queensland Health for the initial monitoring program. This means that the remaining cost for councils are only in obtaining the samples and transporting them to Brisbane. Given that these samples will not require refrigeration nor transport within 24 hrs, transport problems should be less than with E. coli samples. 

Further information on this program can be obtained from Helen Dawson, Regulatory Support Officer, DERM on 3247 0372.  
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